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The Norwich Union websit e will now

redirect to avlva.co.uk, coinci d ing wi th

th e insurer's name change to Aviva,

part of the group 's move to a single
global brand. 5teve Gende rs, head of

online sales and market ing for Aviva,

said:"While th e jou rney for norw ichun­

Ion.corn is coming to an end , wh en
our custo mers visit aviva.co.uk, th ey

w ill have access to everyth ing th ey

expected from NU~

Insu recom has launched a new

version of its TAM broke r softwa re,

tamUK. The release marks the first

maj or upd ate in its TAM produ ct range

in four years.The new version will

compr ise more than 350 enhanc e­
ments, includ ing imar ket functi ona lity ,

a new commercial trad ing int erface

and account s impro vem ents. It is

compat ib le with the latest Microsoft

appl ications and w ill come with new

built -in market ing and client manage­

ment too ls.

CFHTotal Docume nt Management

has intro duced Docmail, allow ing

brokers to send clien t lett ers, po licy

informat ion and marketing material

from t heir desktops.The service will
cost less t han standard postal charges,

starting at 25p per item, w ith a sta­

t ionery service incl uded . Mail can be

created using a stand ard wo rd proc­

essor and mailing list and subm itte d

t hrough the Docmail on line po rtal. All

item s w ill be sent securely to Royal Mail.

Health cash plan provider Westfield

Healt h has opened an information and

support portal for insurance interme ­

diaries.The Intermediar y Suppor t Zone

w ill offer partners access to up-to-dat e

and relevant health cash plan info r­

mati on, including literature , produ ct
detai ls, and marketi ng advic e. Additio n­

ally, a market research resource area w ill

include survey s and statist ics as well as

ti ps on promot ing health care plans to

emp loyers through various marketing

channels.

The Brit ish Insurance Brokers '

Associati on (Biba) has launched a col­

lect ion of business resilience support

docume nts to help members adv ise

their client s about risks.The set of doc u­

ment s w ill be available to down load
from the Biba website and will include

a business resilience check list , busi­

ness cont inuity plann ing aide memoi r,

a planning templat e and a moto r fleet

healt h and safety road risk checklist.
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In addition , the provider has been
soliciting broke r feedbac k on offering
a payment instalment plan for policies
signed and testing its prop er ty owne r's
prod uct for th e softw are houses and
imarket .

However, Mr Hu tchinson explained:
"Whi le we are developing all of our
e-trade distributi on channels - for our
extran er, imarket , software houses and
brokers' own systems - the real focus
this year will be on contin uing to build
the extran et .

"We hope to make it a one -stop
shop for our brokers doing business
with us."

Robert White,
managing

director,Durell
Software

slight disbel ief that we could provide

th is facility at such a low cost.

How will this bene fit a brokers '

bus iness?
Brokers can set-up their ow n cost

compa rison websites fo r a fraction

of t he cost of one li ke Churchill's or

CompareTheMa rket.

Are there any developments
planned ?
The Web-link itself is still under

development , though a nearly

fini shed demon strat ion is available

for revie w on the website.
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and our selves compete bett er. Our
hope is to reach broke rs that did not
like our previou s extrane t site or were
not interested in trying it out in the
first place ."

Oth er develop ments in th e pipe­
line include enabling full-cycle policy
administration online for its range of
produ cts.

Curr ently, Groupam a has five of its
produ cts available onlinc for full-cycle
admini srration , with plans for its small
fleet produ ct to follow suit this month .
Professional indemnity and commercial
combined are expected to laun ch full­
cycle in 2010.

Have you had any feedback ?

It 's early days yet , but so far the feed ­
back has been very positi ve, wi t h

How many brokers are using the

service?

At th e last count, 20 ind ividua l
broke rs were using Web-li nk. Durrell

has 500 brokers using its system .

Thewebsitenow asksmorespecific questions to reducedelays in obtaining cover

quotes per mo nt h are free, afte r

w hich t hey're charged at £1 each.

A Web-link can on ly be added to an

existing Durell system , w here a sin­

g le-user system may be down loaded
free from www .dure ll.co.uk. While thi s

may be used for commercia l business

at no cost, to add personal line s with

full-cycle EDI costs £100 per month .
Add itional users cost £250, p lus

£75 per month . For example , a com ­

plete four -user admin system wi t h a

web-link for web-based quotes would

cost £1,000 w it h a monthl y charge of

£400. All price s not inclusive of VAT.
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